(]

YIIOXPEQTIKH ITPOXYMBATIKH

ENHMEPQZXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. I'ENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH

Inpeiwon: Ta kdtwbh gToryela popodw va SrarpBwhodv amd tovg meAdteg PEow Tov Sabdiktvakrod vepovrdéopov Tov Eviaiov Inueiov
[TAnpopdpnong g mapaypdgov 10 tov &pbpov 19 N. 4583/2018 _http://insuranceregistry.uhc.gr/Search

ONOMATEIIONYMO / EIIONYMIA

KAVHX I'EQPTIOZ

AIEYOYNZH EAPAX A OINAAEA®EIAY 34|ITEPIOXH / T.K. 13671

ITIOAH AXAPNEX THAE®QONO 2102314008
KINHTO 6944398569 FAX

Email info@insure365.gr  [Website www.asfalizomai.net
Ap. Mntpwov 293833 EEA /5407 |EINIMEAHTHPIO|ETIATTEAMATIKO
Ap1Opoc TEMH 067156403000 AOM 102317585

B. SYNEPIT'AZOMENEZX AZ®AAIXTIKEZ EIIIXEIPHXEIX - TPOIIOX AMOIBHZX

Q¢ Ao@aAloTIKOG AlopecodafnTig pe T 1610TnTa ToL AGPAALoTIKO0D IIpAKTOPO AOKW
vrmpeoieg aoc@aAloTIKNG HlaecoAdPnong oe ovvepyaoia pe TiI¢ aKOAOLVOEC AOQAAIOTIKEC

EMYEIPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZ®AAIZTIKH
ERGO A.AE.Z. AYNAMIZ

EOGNIKH Aoc@aAloTIKN METLIFE

GROUPAMA INTEPZAAONIKA
MINETTA AlG

GENERALI EUROLIFE FFH
ANYTIME Hellas Direct

EYPQITH AETA EIR Forsakring AB
Euroins Caravela

ATAANTIKH ENQZH ALLIANZ

ARAG SE Apeiron Insurance Project

B2. IMapéyw ovpBovdn atov vmoyn@lo meA&TN, ue Ao TNV avAALOT TWY AVAYKWOD IOV EYIVE TPV
™Y obvayn ao@aAiong, Aappdvovtac vIdyn Ta oTolyela ALTOC TOL HNAWOE KATA TNV
OLUITANPWAT) TOV EDTOIIOL avayKwv. H apoiPn pov wg ao@aAiloTikod Siapecoapntn o oyéon pe
™Y oOppoaon ao@dAlong ovviotatol oe mpopunBelx IOV TEPLAXPPAVETAL 0TO ATPAALOTPO Kol
apeifouatl AmOKAEIOTIKA KOl 16V0 amd TN oLPEPYACONEDT) AOPAALOTIKT EMLYeipno.

B.3. Aev &dvapat o i61o¢ va emperodpat TN elomPAEn KAl D E0TIPATTW TX AOPAALTTPA YK TIG
ao@UALOTIKEC OVPPAOELG, Yia TIG omoieg Hlapecodafw, TANY Ouwe 1 «Money Market
AcpodoTikwy [Tpaktépwr Movonpoéown Avwvoun Etapeia», pe p omoia Siatnpw odpfoon
ovvepyaoioag katl n omoia ebpedetl oty ABMva, emi g 0600 IToppag 4, Néog Kdopog, T.K. 11745,
ne ap1Oud I'E.M.H. 006784301000, A.®.M. 998940997/ KE®OAE ATTIKHZ kot elvat vopipwg
eyyeypappévn oto e161ké untpwo tov EnayyeApatikod EmpeAntnpiov AOnvwv pe aptbpd pntpwou
6584 Kol WG OLVTOVIOTHG ACPAALCTIKWD TPAKTOPWD pE aplBud untpwov 1056 pmopel va
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empeleiton ™Y elompoafn Kal v EL0TIPATTEL TX XOPAALOTPA TWD £6W AVAPEPOPEV WD
oVPEPYUCONEPWDY AOPAALOTIKWY EMYEPNOewD, KaBooov £xel AdPet e€o0va1060TNOT) /EDTOAN
elompaé&ne amd avTEC yla Aoyaplaoo Toug, o0PEWYa pe T optlopeva otic diratdéelc tov N.
4364/2016 ko N. 4583/2018.

NAI
I'. AOITIIEX IIAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (Gpeon i éppeon) o€ moooatd >10 % oe yn@oug 1) o€ PETOYIKSO KEQPAANLO0
AO0@UALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC AOQ@AALOTIKNAC EMYEipNONC N UINTPIKNG NG (Gpeon N Eppeon) o€
10000710 >10 % o€ YNEoLG ) 0€ PETOYIKO KEQAANL0 OTNY emyeipnon 1oL mov aoKel
HpaoTNPLOTNTEC AOPAAIOTIKNG 6101ETOAAPNONG

OXI
I".3. H/ Ot ovvepyaoia/eg pov pe pia 1) meproocdtepec ao@aAloTikéC eTatpieg AEN eivat
QIIOKAEI0TIKN/EG Kol HEV TaPEYW OLPPOLAEC PAOEL apePOANIITNG XVAALONC.

OXI
[.4. AvvatdtnTa S10vopfc ACEAALTTIKWD TIPOiOVTWY Jie EMEPOVTIKG YOUPAKTNPLOTIKK

OXI

I'.5. [ioTonoinom yrwoewy yla Slavopr AC@AAITTIKWOD TIPoiODTWY PE EMEPSVTIKA YOUPAKTNPLOTIKK

OXI

A. Axkawwpata Yonavaywpnong -Evavtiwong:

A.1. O Mg ¢ ao@dAiong dratnpel Sikoadlwpa evavtinwong otn ocdvayn e odPPaoNg
ao@aAlong dvvapetl Twv Slatdewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o11¢ akdAovbeC
IEPUITWOELC:

- Evtéc amokAeloTiknc mpobeopiog evdg (1) unvdc amd tr nuepopunvia mapddoong tov
ao@aAlotnpiov ovppoAaiov, o ao@aAlopévoc dovatatl va aoKnoel Hikaiwpa evavTiWong ot
nepimtwon mov Slamotwoel 6Tt onoladnImote Si&Ta&n ToL mEPLEYOPEVOV TNC AOPAALOTIKNG
obdppaonc mapekKAivel ammd ™y aitnon ao@dAlong.

- Evtéc mpobeopiac 6ekateoodpwy (14) nuepwv amd tr napddoon tov aoc@aAilotnpiov



ovppoAraiov o ac@aAlonévog HOVATAL P AOKNOEL HIKOIWNIK EPAVTIWONC O€ TEPIIITWOT] IOV O
a0@UALOTIKOG HlapecoAaPnTng 1 1 ao@aAloTIKN emyeipnon mov mapEYEL TO MPoidv: o) Hev Tov £yel
YPWOTOMOMOEL KATK TO ¥pOVv0o LIIOPBOANC TNG aiTNONC Yo ao@EALOT) TIC TANPOPOPIEC IOV
npoPAémovtat oto &pbpo 150 map. 1 Tov N. 4364/2016, B) 6ev ToL YpwoTOMIOINCE TLYOV YEVIKOVC 1)
€161K00¢ 6pov¢ ammd Toug omoiovg Hlémetal N ao@AAIOTIKY oOPPAOT, PPTIOVEDOVTAC TOLG OTO
THUAPA TOL AOPUALTTNPIOL IOV AVAYPAPOVTAL TA EEATOMIKELPEDX OTOLYELX TNG ODPBXONC Ko
napadi6ovTaC Tovg Pall PE To AoPAALOTHPLO0 COPPWYA PE T TPOPAETIONEVQX OTO ap. 2 TTap. 4 TOL
N. 2496/1997.

A.2. O Mg ¢ ao@aAtong/Katavadwtnc datnpel dikoalwpa vmavayweneng amo v
ao@uAL0TIKN o0pfaon, ywpic Kapia mown Kal ywpic va ava@épet artiodoyia Suvdpel Twy
drata€ewv Tov ap. 40 map. 5 Tov N. 2251/1994 o mepintwon obvayng aoEAAIOTIKNC 0OIPAONC
a6 aIOoTACT), TO OIO10 XOKEITAL JIE TNV CLUIANPWOT) Kol VIIOBOATN £yypapnc dAwang
LITVAYWPNONC EVTOC AIOKAEI0TIKNG pobeopiag dekatecodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopio avth mapateivetal o€ TpLavTa (30) NUEPOAOYINKEG NUEPEC TIPOKEPEDOL TEPT
ovppaoewy ammd amdoToon e avTikeipevo ao@adioelc Cwng, énwe avtég pubpiCovtal oto dpbpo 5
oV . 4364/2016 (A' 13), KaBwc Kot 0TI oLYVTAEL000TIKEG ao@aAioelc. ' Y &oKnoM TOL
dikalwpatoc avtod 1 mpobeopia apyilet: eite amd Y nuépa obvaync e oduPaonc amod
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCetl Tnv
NREPX TIOV 0 KATAVAAWTAC TANPO@opnONKe TN obvayn ¢ odpfaong amd amdotaon, eite amd Ty
NUEEPQ IOV 0 KATAaAWTAC mapéAafe Toug oLPPATIKODC GPOLE Kal TIC TANPOYOoPleg, TOPPWVX HE
TI¢ mepimt. o' Ka B' e map. 4 Tov GpOpov 46 tov N. 2251/1994, epdoov avTti N TEAELTAIX
nuepopnvia elvat petayevéotepn. Znpetwvetal 6Tt To Hikoiwpa vmavaywpnong dev aokeiton o
ao@oAtotpla ovpfoAata Taf1610Y Kal AIIOoKELWY N TapORolx PpayvIpdfeopa ao@aALoTHPLX
ovpporaia pe Hiapkela LKPOTEPT TOL £vOC (1) Pnroc. H mpobeopia g AoKNoMG T0L H1IKOIWPATOC
LITAVOYWPNONC AVAOTEAAETOL Y1 600 ¥POVo 0 XpNoTng £xel HKaiwpa EPAVTIWONG COUPWDA HE TIC
drata€elg Ttov 6pov A.1.

A.3. O1 onAwoelg evavTiwong Kol LIIVaYWENoNG elvatl £yypaeg Kat mopadidovtat 1/ Kat
OO TEAAODTOL OTNY KOQXALOTIKT EMUYEIPNOT IOV TAPEYEL TO AOQPXALOTIKS TIPOidD 1) 0TOD
ao@aAloTIKO HrapecoAapnT.

A.4. Y& mepimtwon mov o XpHotng - a0@aAlOPEPOC AOKNOEL 0DVVOUINX OITO10ONIOTE aIId T
npofAendpueva oY 10yvdovoa Popodeoia HikWPATA EVAVTIWONC KOl VIIADAYWENONG, N
ao@oAloTIKN oOpPaon akvpwvetal e€apyng, onAadn Bewpeitat 0T ovdEMOTE Eyve Ko KT
ovvEmeln 6ev EMEPEPEL KAVEVA AIOTEAETHN Y1 OITOL0ONIOTE oI Ta PEPN, T O KataPfAnOévTa
AoQAAOTPN EMOTPEPOVTAL EVTOG TPLdVTA (30) NIEPOAOYIAKWY NHEPWD IO TNV TaPaAapn aImd Ty
avTioTOYN AOPUALOTIKY EMYEIPNON TNC KOWOIIOINONG TNE LITAVAYWPNONC 1) TNG EVAVTIWONC KoL
dev vodpyet Kopia mown yla Tov KatavaAwtr. Ta avwtépw 1oydovy vd Y em@OANEN Twy
optlopévwy oTnY maPdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTIKA pe TANPWHIT Y1 LIMPECTX
oV Y&l mapaoyefel mpw ammd Y LIAVAYWENOT).

A.5. Atevrpiletan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong &ev pmopel va aoknBel av £xel
dnAwbel Tnuid yrae ac@aAloTIKO Kivbuvo mov £yel emEAOel Kot KAADITETOL IO TNV KOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvdpel TwWY KAADYEWDY TOL XOPAALTTNPIOD
ovppoAaiov. INuElWVETAL EOIKA yla TNV KAALYT TNG KOTIKNAC £0OHYTC Ao TNV KLKAO@Opia
oyNuéTwy Evavtt TPiTwWY, N AOKNON TWY €V AGYW TIPOAVAPEPOPEPWD HIKAIWIATWDY 10YDEL LIIO TNV



em@OAa€n TuYoV e161KOTEPWY Hratdewr Gvvdpet tov IT.A. 237/1986 oyeTIKA [E TNV VIOYPEWTIKN
€K TOV DOPOL KOQUALOTIKT KAALYN TNG AOTIKNAC €0OOVNC amd TNV KLKAO@Opia oynudtwy EvavTl
TPlTWY.

E. Atev0€tnon eyypa@wp napanévwo- IIoAttikn Arayeipiong Attidoewp - EEwdikaotikn
EniAvon Ava@opw:

E.1. O ao@oAloTiKOG 6lopecoAafnTic.» 6labétel ovotnua Hloyeiplong aTidoew (Ypamtwy
IaPAIOVWY/ONANoEWD HLOAPETKELNG), OVIEWYPX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 v pe
apBpo6 89/5.4.2016 ITpd€n g ExteAeotikng Emtponnc g Tpdmelag g EAAGO0C. Q¢ «atiaon»
voeital n £yypaen dnAwon Hvoapéokelag mov anevbiveTal oe AoPaAloTIKG Atapecodapntn ammd
IPOOWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPETIWD TOL ATPAALTTIKOD AlpeoOAXPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amothoewD N alTAOELC amolNPiwong, 00TE AMAK AUTHPKT IOV
oyetiCovton pe ™ eKTéAeon Tov ao@aiiotnpiov ovpfoAaiov Kal TNY mAPOYN TANPOPOPLWD KA
drevkpwiosw.

E.2. O meAdnC - Katavadwtic dovatal va VIIOBEAEL EYYPAPWC TA EPWTARATA T TLYOV TUPATIOVK
TOVL/ L TI&OELG aTeELOVYOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
pvopa 1 fax ota akdhovba otoryeia emrowwviag: A.PINAAEADGEIAY 34 AXAPNEZ, 13671 -
info@insure365.gr - O ao@aAloTikOC Hrapecorapntig Oa Hrafipalel Ta epwWTHRATH/ CLTAHRATH OTND
avtioToyyn aogaiioTikn emyeipnon. Enl twy andov epwtnudtwv/ctnpdtwy, 0 mEAGTNC -
KOTODOXAWTNG Aappdvel amdptnon amd Tov ao@aAloTikd Siapecorapnti N Kol am’ gvbeiag amd Ty
AOQ@OALOTIKT EMYEIPNOT TO OLVTORATEPO HLVATOV KAl TO apydTEPO EVTOC HekamévTe (15) NuEPWY AId
™ mapadoafn Tov oyeTIKOD attipatog. Enil eyypdewy dndwoewv HLoAPETKEING/ AITIATEWD IOV
arrevfdvovTal 0TOY ACPAALOTIKO HlapecodafnTh Kl a@opoiy Ta KAONKOVTA TOL, ONHELWDETAL OTL O
tedevtaiog £yel 6lopioetl viiebOLVYO mpdowo Tov kKo KAWHE T'EQPTIOX (YrebOuvvog AtTidoewD) oL
ovvtovilel TNV opHN Kal EYKaipn H1aYEIPLOT TWY YPUITWY TAPATIOVWDY IOV LIIOBGAAOVTAL, TA Omoix
AIADTWOVTOL 0 €DA0YO YPOVO, EVTOG YPOVIKOD Hla0TANATOC TO avWTEPO meEVNVTA (50) NUEPOAOYIAKWD
nuepwv. H doknon tov Sikaiwpatog avtod dev meplopifet Ta HikOwpaTa TOL MEAXTN - KATAVOXAWTN
yla avalNTNomn 61KAOTIKNG IPO0TAOIAC. ZNUELWDETAL OTL 1) LITOPOAT| YPAIITOD MaPaTIdVOL/ HAWONG
dvoapéokelac/ artiaong mpog Tov ao@aAloTIKO dlrapecorapfntn, péow e dradikaoiag avthc, be
drakdmtel Ty mapaypan/ amoofeoTikn mpobeopia g aiwonc.

1. Katayyerieg - EEwdikaotikn Eniaven Ata@opwv:

Aogaliopévot, avtiovpfardopevol, H1Ka100Y01, EPWOELC KATADXAWTWY KAl KABE evBLa@QEPONEVOC
nmopel va viroPdAet £yypaen KatayyeAia KaTtd ToL Ao@aALCTIKOV StapeocoraBntn otno
Arev0vvon Enonteiag [Biwtikng Ao@aiiong tng Tpane(og tng EAAabog (89/5.4.2016
[Tp&&n g Extedeotikng Emtpomnng g TpdneCag tng EAAGS0G - TIAnpogopieg otov 10TdTOMIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapadeiyelc mov ovL1IoTOOY MaPaAPLdoEeLC TNG
Kelpevng vopobeoiag oyeTIKA pe Y ao@aAloTIKY Sloapecoddpnon N avtifaivovy ota ypnoTa N
OLVOAAXKTIKG ON 1) TPOOKPOoDOLY oTn dnpuooia T&en.

Ye KGOe mepimtwon vnootnpiCetal n Sabikaoia EEwdikaotiknigc EmiAvong kot EnaAAaKTIKAG
EntAvong KatavaAwTKOY Ala@opwp TIoL TUYOD IPOKOYOLD KAl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPATIOVO IOV APOPA OE ATPAALOTHPLO0 CLPIPOANIO IOV
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EYEL AyopAoel NAEKTPOVIKA, propel va ypNoIomotoel TNy NAEKTPOVIKT mAaTt@opua EmiAvong
Aagopwv ¢ Evpwnaikng Emtponnc (mhatedéppa HEA), v omoia pumopeite va Ppeite otno
napakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
dlabpaoTikOC S1kTLAKOC TOIOC 0 omoiog amotedel eviaio onpeio e€vmnPETNONC YA TOLG
KATADAAWTEC KOl TOUC EPITOPOLE IOV £MBIWKOLY TNV €WHKA0TIKT eniAvoT 610QOpwWY oL
a@opoldY CLPPATIKEG LITOYPEWOELG HLUVAENEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNC
LIMPECIWDY PETAED KATAVOAWTT KaToikoL TG Evwong Kol epndpov eyKateotnuévov oty ‘Evwaon
ne ™ mapéppaon gopéa Evaddaktikng Emidvong Atagopwv (EEA) o omolog £yel meptAngbOel otov
KTAA0Yo oOp@wva pe 1o apbpo 20 mapdypaoc 2 g Odnylag 2013/11/EE. Ieproodtepeg
nAnpogopieg Srabéotpeg oty SiedOvvon hitp//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo Tov Kavovigpod (EE) 524/2013 tou Evp. KowofovAiov Kat Tov Tupfoviiov Kat Tnw
2013/11/EE tov Evp. KowofovAiov Katl Tov Zvufoviiov

- T omowabfmoTe Hrapopd evdeyonEvw MPOKOYEL, 01 EVHLAPEPOIEDOL PITOPODD DX TIPOCPEDYOLD OE
popéa Evaddaktikng Em{Avong Ala@opwv, vOpIa KaTaywpniéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiag Katavadwth kot Emomtelag g Ayopdcg (dpbpo 18 tng
7033001k./30.6.2015 kowwng vmovpyikng amdégaong, PEK B’ 1421).

Ztnv EAAGHa o1 popeic evadAakTIKNC emtAvong Sla@opwy mov elvat eyyeypappévot 0To Mntpwo
elva:

- O Zvvnyopoc tov Katavaiwtn (Acwedpoc Ahe€dvdpac 144, 11471, Abrva, gaf: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0T0Y0 TNY EEWOHIKATTIKN
Kol @LALKN 61ev0€TNon Sra@opwv peta€d mpoundevtwy Kal Katavadwtwy. Emiong, o Zuvfyopoc tov
Katovadwth £rel Ty €v0Ovn Asttovpyiac kot otpiéng tov Evpwnaikod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1kod Alakavoviopoo, ol omoiec, o0p@wva pe to Apbpo 11 touv N.
2251/1994, cvotivovtal amd Ti¢ NopapylakéG AvTodlolknoelc. - ITANPo@opieg yla TN LIIOPOAN
KaTayyeAlwp Siabéopeg otov 10tdTOMO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Znpeidvetat 4T1 0 ZuYIYOPOC TOL
KatovadwTth emAappaveTon pe evvmdypagn ava@opd, 1 omoia vmoaAAleTon evToC mpobeopiog evdg
(1) étovg, adtov o evbraepouEVOC EAaPe TANPN YPWOT TNG BAAIITIKNG yia avTtoOY TIP&ENG N
nopdAELYNC IOV OLVIOTA TNY KATavaAWTIKN Sla@opd. H viiofoAn avagopdg Slakdmtel TNy
IaPAYPA@N Kl TNV arrooBeoTikn nmpobeopia AoKNoNG Twr aflwoew KabBoAn tn didpkela g
dradikaoiag 6rapecordfnong. Me tp em@OAagn Twv Sratdéewn Twv dpbpwv 261 em. AK, 1
mapaypa@n Kot 1 amooPeotikn mpobeopia mov Siekomnoav apyiCovv Kot mdAt amd T je
omolovdnmote TPOMmo oAoKANpwaon g dradikaoioag) kot Tig Kat T1¢ Emtpomnég d1Akod
Alakavoviopnod Katavadwtikwy Atagopwv ITAnpogopieg e6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1etter-EFD.pdf

- EAAHNIKOZ XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig
OlaQopég KATAVAAWTWY IOV POKVITOLD KATA TIC OLPAAANYEG e Tpameleg og eBV1KS emimedo.
[TapdAAnAa 0 CLYKEKPLEEVOC Popéng Bpaatnplomoteital Kat oto diktvo FIN-NET kat yeipiCeton
avtioTolyeg viroHéoelg HlaovVYOPLAKOD YopakTApa. [ meEPLoTdTEPEG MANPOPOPieC mATNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappavetan
dlapopwv KaTavaAwTh Katd nmpopnbevtn o€ ploa evpeia yrapa ovvaddaywv. I'a mepLooOTEPE
nAnpogopiec mathote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INZTITOYTO EITIAYZHX XYT'KPOYZEQN (E.I.E.X.) mov emAoppdvetot KdOe
eyywplag Kot Slaovvoplaknc drapopdc mov mpokvtel amnd ovpfaoelc nwAnoewv N ovppaoelg
LIMPETIWD PETAED PG emyeipnong Kal evo¢ Katavadwth. ['a meploodtepeg mAnpo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHX AIAOOPQN (startADR) mov emAappAveETAl £YYWPIWD
Kol 51000V0PLAKWY H1apopw KATADAAWTN KATd TIPOUNOeLTH 0€ Pl evpeiar YKAPA OUDOAAXYWD.



http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
https://www.insurancemarket.gr/consumer-disputes-e
http://www.mindev.gov.gr/προστασία-του-καταναλωτη/εναλλακτικη-επιλυση-καταναλωτικων-δ/
mailto:grammateia@synigoroskatanaloti.gr
http://www.synigoroskatanaloti.gr/stk_ReportGuidelines.html
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf
https://hobis.gr/
https://www.adrpoint.gr/
http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

https://startadr.org/
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